
74  

DAFTAR PUSTAKA 

 

Ahadzadeh, A. S., Wu, S. L., Ong, F. S., & Deng, R. (2021). The mediating influence of 

the Unified Theory of Acceptance and Use of Technology on the relationship 

between internal health locus of control and mobile health adoption: Cross-

sectional study. Journal of Medical Internet Research, 23(12), e28086. 

https://doi.org/10.2196/28086 

Baron, R. M., & Kenny, D. A. (1986). The moderator–mediator variable distinction in 

social psychological research: Conceptual, strategic, and statistical 

considerations. Journal of Personality and Social Psychology, 51(6), 1173–1182. 

BPJS Kesehatan. (2014). Petunjuk teknis verifikasi klaim pelayanan kesehatan. Direktorat 

Pelayanan BPJS Kesehatan. 

BPJS Kesehatan. (2018). Panduan praktis administrasi klaim fasilitas kesehatan rujukan 

tingkat lanjutan (FKRTL). Direktorat Pelayanan BPJS Kesehatan. 

Chiu, M. C., Dela Cruz, J. M., Fabito, B. S., & Sison, R. P. (2021). Electronic medical 

record use in Philippine rural health units: A mixed-method study of barriers and 

facilitators. International Journal of Medical Informatics, 155, 104568. 

https://doi.org/10.1016/j.ijmedinf.2021.104568 

Chimbo, B., & Motsi, T. (2024). The impact of electronic health records on medical error 

reduction: Extending the DeLone and McLean information systems success model. 

Healthcare, 12(3), 345. https://doi.org/10.3390/healthcare12030345 

Cholifah, R., Dijaya, R., Gracia, A. S., & Nisak, U. K. (2022). Factors influencing the 

implementation of electronic medical records (REMICS) based on Unified Theory 

of Acceptance and Use of Technology (UTAUT) in Sidoarjo Hospital. Procedia of 

Social Sciences and Humanities, 3, 860–866. 

https://doi.org/10.21070/pssh.v3i.264 

Dartini, M. A., Wasita, R. R. R., & Manik Nugraha, I. G. N. (2024). Analisis penyebab 

pending klaim BPJS Kesehatan pasien rawat inap di RSUD Wangaya Denpasar. 

Jurnal Informasi Kesehatan Indonesia (JIKI), 10(1), 1–11. 

https://doi.org/10.31290/jiki.v10i1.4287 

DeLone, W. H., & McLean, E. R. (2003). The DeLone and McLean model of information 

systems success: A ten-year update. Journal of Management Information Systems, 

19(4), 9–30. https://doi.org/10.1080/07421222.2003.11045748 

https://doi.org/10.2196/28086
https://doi.org/10.1016/j.ijmedinf.2021.104568
https://doi.org/10.3390/healthcare12030345
https://doi.org/10.21070/pssh.v3i.264
https://doi.org/10.31290/jiki.v10i1.4287
https://doi.org/10.1080/07421222.2003.11045748


75  

Djamhari, E. A., Aidha, C. N., Ramdlaningrum, H., Kurniawan, D. W., Fanggidae, S. J., 

Herawati, N., Ningrum, D. R., Thaariq, R. M., Kartika, W., & Chrisnahutama, A. 

(2020). Defisit jaminan kesehatan nasional (JKN): Mengapa dan bagaimana 

mengatasinya?. Jakarta: Perkumpulan PRAKARSA. 

Faida, E. W., Supriyanto, S., Haksama, S., Markam, H., & Ali, A. (2022). The acceptance 

and use of electronic medical records in developing countries within the Unified 

Theory of Acceptance and Use of Technology framework. Open Access 

Macedonian Journal of Medical Sciences, 10(E), 326–336. 

https://doi.org/10.3889/oamjms.2022.8500 

Ghozali, I. (2021). Aplikasi Analisis Multivariate dengan Program IBM SPSS 26 (10th 

ed.). Semarang: Badan Penerbit Universitas Diponegoro. 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data 

analysis (8th ed.). Pearson. 

Hani, U. R. M., Salim, N. A., & Wulandari, D. A. (2022). Evaluasi pelaksanaan electronic 

medical record (EMR) di rawat jalan RSU Queen Latifa Yogyakarta. Jurnal Ilmiah 

Rekam Medis dan Informatika Kesehatan, 12(2), 7–12. 

https://doi.org/10.47701/infokes.v12i2.1555 

Hasbullah, A. O., Maidin, H. A., & Machmud, N. U. (2024). Implementasi pending klaim 

BPJS Kesehatan berdasarkan Permenkes No. 26 Tahun 2021 di RS Ibnu Sina. 

Journal of Aafiyah Health Research (JAHR), 5(2), 199–209. 

https://doi.org/10.52103/jahr.v5i2.1699 

INFLIBNET. (2020). Processing and analyzing quantitative data: Methodology of 

research in sociology. https://www.inflibnet.ac.in 

Kementerian Kesehatan Republik Indonesia. (2021). Peraturan Menteri Kesehatan 

Republik Indonesia Nomor 26 Tahun 2021 tentang pedoman Indonesian case 

based groups (INA-CBGs) dalam pelaksanaan jaminan kesehatan. Kementerian 

Kesehatan RI. 

Kementerian Kesehatan Republik Indonesia. (2022). Peraturan Menteri Kesehatan 

Republik Indonesia Nomor 24 Tahun 2022 tentang rekam medis. Kementerian 

Kesehatan RI. 

Kim, H., Kim, Y., Kim, S., & Kim, J. (2020). The impact of mobile EMR use on response 

time in emergency department consultations: Retrospective observational study. 

JMIR mHealth and uHealth, 8(3), e15742. 

https://doi.org/10.3889/oamjms.2022.8500
https://doi.org/10.47701/infokes.v12i2.1555
https://doi.org/10.52103/jahr.v5i2.1699
https://www.inflibnet.ac.in/


76  

https://pubmed.ncbi.nlm.nih.gov/32130157/ 

Markam, H., Agustin, K., & Mustikawati, I. S. (2025). Penggunaan rekam medis 

elektronik meningkatkan akurasi dan efisiensi pendokumentasian klaim pelayanan 

jaminan kesehatan. Jurnal Manajemen Kesehatan Yayasan RS Dr. Soetomo, 

11(2), 273–288. 

Muna, I., & Sanjaya, G. Y. (2023). Strategi peningkatan penerimaan pengguna rekam 

medis elektronik. Jurnal Manajemen Pelayanan Kesehatan, 26(4), 124–131. 

https://doi.org/10.22146/jmpk.v26i4 

Purwanti, A. I., Markam, H., & Ramadhan, Y. (2024). Pengaruh kualitas sistem dan 

performance expectancy terhadap penggunaan rekam medis elektronik dengan 

supervisi sebagai variabel moderator di unit rawat jalan RSUP Dr. Sitanala Kota 

Tangerang. MAHESA: Malahayati Health Student Journal, 4(11), 4912–4930. 

https://doi.org/10.33024/mahesa.v4i11.15172 

Putra, A. T. A. (2025). Metodologi kuantitatif dan kualitatif: Teoritis & praktis. 

Purwokerto: Amerta Media. 

Riduwan. (2010). Skala pengukuran variabel-variabel penelitian. Bandung: Alfabeta 

Riduwan, & Kuncoro, E. A. (2017). Cara menggunakan dan memaknai analisis jalur 

(path analysis). Bandung: Alfabeta. 

RSUD Kabupaten Jombang. (2025). Data kepegawaian RSUD Kabupaten Jombang 

tahun 2025. Bagian SDM RSUD Kabupaten Jombang. 

Saputra, D. E. E., Maulida Rahma, V., Eliyana, A., Pratama, A. S., Anggraini, R. D., 

Kamil, N. L. M., & Ismail, I. (2023). Do system quality and information quality 

affect job performance? The mediation role of users’ perceptions. PLOS ONE, 

18(6), e0285293. https://doi.org/10.1371/journal.pone.0285293 

Shalatiah, N. L., Saleh, M., & Husni. (2023). Implementasi sistem electronic medical 

record (E-MR) dalam meningkatkan kualitas klaim BPJS. Jurnal Tambora, 9(1), 

120–126. https://doi.org/10.36761/tambora.v9i1.5550 

Sitepu, A. I. L. (2024). Hubungan kelengkapan rekam medis elektronik terhadap 

ketepatan waktu pengajuan klaim dan pending klaim BPJS Kesehatan di Rumah 

Sakit Randegansari Husada Gresik. STIKES Yayasan RS Dr. Soetomo Surabaya. 

https://pubmed.ncbi.nlm.nih.gov/32130157/
https://doi.org/10.22146/jmpk.v26i4
https://doi.org/10.33024/mahesa.v4i11.15172
https://doi.org/10.1371/journal.pone.0285293
https://doi.org/10.36761/tambora.v9i1.5550


77  

Sobel, M. E. (1982). Asymptotic confidence intervals for indirect effects in structural 

equation models. Sociological Methodology, 13, 290–312. 

Sugiyono. (2021). Metode penelitian kuantitatif, kualitatif, dan R&D (Edisi 2, Cetakan 

ke-3). Bandung: Alfabeta. 

Susanto, A., Maheswari Candraningtyas, G., & Trijono, A. (2023). Akurasi pengkodean 

diagnosis dan prosedur medis serta implikasinya terhadap klaim JKN. Jurnal 

Ilmiah Klinik, 4(3), 4610. https://doi.org/10.55606/klinik.v4i3.4610 

Tjandra, M. V., Zulfikar, T., & Syahidin, R. (2026). Pengaruh implementasi rekam medis 

elektronik dan pelatihan terhadap kinerja tenaga kesehatan dengan motivasi kerja 

sebagai variabel intervening di Rumah Sakit Tentara Tingkat II Dustira Cimahi. 

Jurnal Ranah Research, 8(2), 1238–1253. https://doi.org/10.38035/rrj.v8i2 

Triatmaja, A. B., Wijayanti, R. A., & Nuraini, N. (2022). Tinjauan penyebab klaim 

pending BPJS Kesehatan di RSU Haji Surabaya. J-REMI: Jurnal Rekam Medik 

dan Informasi Kesehatan, 3(2), 131–138. https://doi.org/10.25047/j-

remi.v3i2.2252 

Tsani, R. M., Adawiyah, W. R., & Aji, B. (2021). Analysis of application of the UTAUT 

model on behavior of use of electronic medical records. Proceeding of the 

International Conference Sustainable Competitive Advantage, 11(1), 425–436. 

Vania, E., Suriyantoro, & Widjaja, L. (2022). Analisis faktor yang mempengaruhi 

perilaku penggunaan sistem rekam medik elektronik menggunakan metode 

UTAUT. Journal of Hospital Management, 5(2), 73–84. 

https://doi.org/10.47007/.v5i02.5862 

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of 

information technology: Toward a unified view. MIS Quarterly, 27(3), 425–478. 

https://doi.org/10.2307/30036540 

Venkatesh, V., Thong, J. Y. L., & Xu, X. (2012). Consumer acceptance and use of 

information technology: Extending the unified theory of acceptance and use of 

technology. MIS Quarterly, 36(1), 157–178. https://doi.org/10.2307/41410412 

Wardani, L., & Masdiantini, P. R. (2022). Pengaruh ekspektasi kinerja, ekspektasi usaha, 

faktor sosial budaya, motivasi hedonis, dan nilai harga terhadap minat 

penggunaan Quick Response Code Indonesian Standard (QRIS). Jurnal Ilmiah 

Akuntansi, 12(1), 254–263. 

https://doi.org/10.55606/klinik.v4i3.4610
https://doi.org/10.38035/rrj.v8i2
https://doi.org/10.25047/j-remi.v3i2.2252
https://doi.org/10.25047/j-remi.v3i2.2252
https://doi.org/10.47007/.v5i02.5862
https://doi.org/10.2307/30036540
https://doi.org/10.2307/41410412


78  

Wardani, R. (2023). Statistika dan analisis data (Edisi 1). Yogyakarta: Deepublish. 

Watkins, R., et al. (2025). Human factors and systems simulation to optimize 

perioperative electronic health record design and implementation. Advances in 

Simulation, 10, 73. https://doi.org/10.1186/s41077-025-00273-2 

Winarsih, S. A., Widjanarko, B., & Agushybana, F. (2024). The impact of electronic 

medical records on BPJS Claims and physician performance. Jurnal Indonesia: 

Sistem Informasi dan Teknologi, 5(8), 3678–3690. 

https://doi.org/10.59141/jist.v5i8.1207 

Wirantaja, I. K. G., & Darma, G. S. (2023). Determinan kesuksesan implementasi rekam 

medis elektronik rumah sakit. Medicina, 54(2), 66–72. 

https://doi.org/10.15562/medicina.v54i2.1234 

Xue, L., Rashid, A. M., & Ouyang, S. (2024). The Unified Theory of Acceptance and Use 

of Technology (UTAUT) in higher education: A systematic review. SAGE Open, 

14(1). https://doi.org/10.1177/21582440241229570 

Zalukhu, M., & Permanasari, V. Y. (2024). Factors causing Claim pending in Indonesian 

hospitals: A scoping review. Jurnal Health Sains, 6(9), 2679–2687. 

https://doi.org/10.46799/jhs.v6i9.2679 

Zheng, F., Wang, K., Wang, Q., Yu, T., Wang, L., Zhang, X., Wu, X., Zhou, Q., & Tan, 

L. (2023). Factors influencing clinicians’ use of hospital information systems for 

infection prevention and control: Cross-sectional study based on the extended 

DeLone and McLean model. Journal of Medical Internet Research, 25, e44900. 

https://doi.org/10.2196/44900 

 

https://doi.org/10.1186/s41077-025-00273-2
https://doi.org/10.59141/jist.v5i8.1207
https://doi.org/10.15562/medicina.v54i2.1234
https://doi.org/10.1177/21582440241229570
https://doi.org/10.46799/jhs.v6i9.2679
https://doi.org/10.2196/44900

	DAFTAR PUSTAKA

