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ABSTRAK 

 

Analisa Faktor Yang Mempengaruhi Kualitas Pelayanan 

Keperawatan Di Rsui Madinah Kasembon Malang 

 
Nurcholis 

Institut Ilmu Kesehatan STRADA Indonesia 

Noercholys01@gmail.com  

 

Kualitas pelayanan terbaik yang diberikan dan kesempatan berkembang yang 

dimiliki perawat dipengaruhi oleh Quality of Nursing Work Life . QNWL 

merupakan elemen penting bagi profesi perawat yang akan berdampak pada 

kualitas pemberian pelayanan bidang Kesehatan.  

Penelitian ini bertujuan untuk Menganalisis Faktor-faktor yang 

mempengaruhi kualitas pelayanan keperawatan di RSUI Madinah Kasembon 

Kabupaten Malang 

Desain penelitian yang digunakan yaitu desain penelitian survey analitik 

dengan pendekatan Cross Sectional. Jumlah sampel dalam penelitian ini sebanyak 

57 perawat di RSUI Madinah Kasembon menggunakan simple random sampling. 

Analisis data yang digunakan adalah uji analisis regresi ordinal 

Hasil penelitian didapatkan di RSUI Madinah Kasembon Malang didapatkan 

hasil terbanyak pada variabel Work life- home life Work design, Work context Work 

world terbanyak pada pada kategori Cukup .Dan  Analisa data menggunakan Uji 

regresi ordinal didapatkan  nilai signifikansi dari variabel Work life- home life 0,036, 

Work design 0,012, Work context 0,035, dan Work              world sebesar 0,042, semua 

variabel bernilai < 0,05 artinya ada pengaruh yang signifikan antara variabel Work 

life- home life (x1), Work design (X2), Work context (X3), Work world (X4) 

terhadap Kualitas Pelayanan Keparawatan di RSUI Madinah Kasembong Malang.  

Berdasarkan hasil penelitian variabel Work life- home life, Work design 

sebesar Work context dan work dalam kategori cukup dan berpengaruh terhadap 

Kualitas Pelayanan Keparawatan di RSUI Madinah Kasembong Malang. 

 

Kata Kunci : Work life-home life, Work Design, Work Context, Work World, 

Kualitas Pelayanan 
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ABSTRACT 

 

Analysis of Factors Affecting the Quality of Nursing Services at Madinah 

Kasembon Malang Hospital 

Nurcholis 

STRADA Indonesia Institute of Health Sciences 

Noercholys01@gmail.com  

 

The best quality of service provided and the development opportunities that 

nurses have are influenced by the Quality of Nursing Work Life. QNWL is an 

important element for the nursing profession that will have an impact on the quality 

of health services. 

This study aims to Analyze the Factors that influence the quality of nursing 

services at RSUI Madinah Kasembon Malang Regency 

The research design used is an analytical survey research design with a 

Cross Sectional approach. The number of samples in this study was 57 nurses at 

RSUI Madinah Kasembon using simple random sampling. The data analysis used 

is the ordinal regression analysis test. The results of the study were obtained at 

RSUI Madinah Kasembon Malang, the most results were obtained on the Work life-

home life Work design, Work context Work world variables, the most in the Enough 

category. And data analysis using the ordinal regression test obtained a 

significance value of the Work life-home life variable of 0.036, Work design 0.012, 

Work context 0.035, and Work world of 0.042, all variables have a value of <0.05, 

meaning that there is a significant influence between the Work life-home life 

variables (x1), Work design (X2), Work context (X3), Work world (X4) on the 

Quality of Nursing Services at RSUI Madinah Kasembong Malang.  

Based on the results of the study, the Work life-home life variables, Work 

design of Work context and work are in the enough category and have an effect on 

the Quality of Nursing Services at RSUI Madinah Kasembong Malang. 

 

Keywords: Work life-home life, Work Design, Work Context, Work World, Service 

Quality 
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RINGKASAN 

 

Analisa Faktor Yang Mempengaruhi Kualitas Pelayanan 

Keperawatan Di Rsui Madinah Kasembon Malang 

 
Rumah sakit di Indonesia, menurut Undang-Undang Nomor 44 Tahun 2009, 

adalah lembaga yang memberikan pelayanan kesehatan secara menyeluruh, 

termasuk rawat inap, rawat jalan, dan gawat darurat. Tenaga kesehatan di rumah 

sakit, seperti dokter dan perawat, menjalankan tugas yang bervariasi, termasuk 

promosi kesehatan dan rehabilitasi. Sumber daya manusia di rumah sakit sangat 

penting, dan tantangan utama adalah menemukan cara untuk meningkatkan 

kepuasan kerja pegawai. Perawat memainkan peranan krusial dalam pelayanan 

kesehatan, namun kondisi kerja, lingkungan kerja, dan beban kerja yang buruk 

dapat menghambat kinerja mereka. Penting untuk memperhatikan kualitas 

pelayanan yang diberikan perawat untuk menghindari masalah di rumah sakit.  

Quality of Nursing Work Life (QNWL) sangat berpengaruh terhadap 

kualitas pelayanan keperawatan. Penelitian menunjukkan bahwa banyak perawat di 

berbagai negara, termasuk Indonesia, memiliki QNWL yang rendah, yang 

berdampak negatif pada kinerja mereka. Upaya untuk meningkatkan kualitas 

pelayanan kesehatan harus mencakup perbaikan dalam pelayanan keperawatan, 

yang sering kali dihadapkan pada stres dan kelelahan akibat gaji rendah dan beban 

kerja yang tinggi. Ketidakpuasan kerja perawat disebabkan oleh beberapa faktor, 

termasuk penghasilan dan kondisi kerja yang kurang memadai. 

Dalam penelitian ini Quality of Nursing Work Life (QNWL) yang terdiri 

dari Work life-home life, Work Design, Work Context, Work World) di duga 

berpengaruh terhadap  kualitas pelayanan keperawatan. 

Desain penelitian yang digunakan yaitu desain penelitian survey analitik 

dengan pendekatan Cross Sectional. Tujuan Penelitian ini adalah untuk mengetahui 

Faktor apa saja kah yang mempengaruhi kualitas pelayanan keperawatan di RSUI 

Madinah Kasembon Kabupaten Malang. Penelitian ini menggunakan kuesioner dan 

kemudian dilakukan uji menggunakan SPSS yaitu uji resgresi Ordinal 

Hasil penelitian didapatkan di RSUI Madinah Kasembon Malang 

didapatkan hasil terbanyak pada variabel Work life- home life Work design, Work 

context Work world terbanyak pada pada kategori Cukup .Dan  Analisa data 

menggunakan Uji regresi ordinal didapatkan  nilai signifikansi dari variabel Work 

life- home life 0,036, Work design 0,012, Work context 0,035, dan Work              world 

sebesar 0,042, semua variabel bernilai < 0,05 artinya ada pengaruh yang signifikan 

antara variabel Work life- home life (x1), Work design (X2), Work context (X3), 

Work world (X4) terhadap Kualitas Pelayanan Keparawatan di RSUI Madinah 

Kasembong Malang. variabel Work life- home life, Work design sebesar Work 

context dan work dalam kategori cukup dan berpengaruh terhadap Kualitas 

Pelayanan Keparawatan di RSUI Madinah Kasembong Malang sehingga QNWL 

sangat penting bagi perawat sehingga kualitas pelayanan keperawatan yang 

diberikan akan maksimal dan baik. 
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SUMMARY 

 

Analysis of Factors Affecting the Quality of Nursing Services at Madinah 

Kasembon Malang Hospital 

 

Hospitals in Indonesia, according to Law Number 44 of 2009, are 

institutions that provide comprehensive health services, including inpatient, 

outpatient, and emergency care. Health workers in hospitals, such as doctors and 

nurses, carry out various tasks, including health promotion and rehabilitation. 

Human resources in hospitals are very important, and the main challenge is finding 

ways to improve employee job satisfaction. Nurses play a crucial role in health 

services, but poor working conditions, work environment, and workload can hinder 

their performance. It is important to pay attention to the quality of services provided 

by nurses to avoid problems in the hospital. 

Quality of Nursing Work Life (QNWL) greatly influences the quality of 

nursing services. Research shows that many nurses in various countries, including 

Indonesia, have low QNWL, which has a negative impact on their performance. 

Efforts to improve the quality of health services must include improvements in 

nursing services, which are often faced with stress and fatigue due to low salaries 

and high workloads. Nurses' job dissatisfaction is caused by several factors, 

including inadequate income and working conditions. 

In this study, the Quality of Nursing Work Life (QNWL) consisting of Work 

life-home life, Work Design, Work Context, Work World) is suspected of influencing 

the quality of nursing services. 

The research design used was an analytical survey research design with a 

Cross Sectional approach. The purpose of this study was to determine what factors 

influence the quality of nursing services at RSUI Madinah Kasembon, Malang 

Regency. This study used a questionnaire and then tested using SPSS, namely the 

Ordinal regression test. The results of the study were obtained at RSUI Madinah 

Kasembon Malang, the most results were obtained on the Work life-home life Work 

design, Work context Work world variables, the most in the Enough category. And 

data analysis using the Ordinal regression test obtained a significance value of the 

Work life-home life variable of 0.036, Work design 0.012, Work context 0.035, and 

Work world of 0.042, all variables have a value of <0.05, meaning that there is a 

significant influence between the Work life-home life variables (x1), Work design 

(X2), Work context (X3), Work world (X4) on the Quality of Nursing Services at 

RSUI Madinah Kasembong Malang. The Work life-home life, Work design 

variables are Work context and work in the enough category and have an effect on 

the Quality of Nursing Services at RSUI Madinah Kasembong Malang so that 

QNWL is very important for nurses so that the quality of nursing services provided 

will be maximized and good. 
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